National Institute for the Othopaedically Handicapped

BT Road, Bonhooghly, Kolkata – 700 090

Phone: 033 2531-0279/0789 FAX – 033 2531-8379

Web: www.nioh.in, email: mail@nioh.in

Subject: 
Tender Document for Security Contract


Issued to:


Cost of Tender Document ( Rs. 500/- ) Paid Vide:


Enclosures:

1. Copy of Tender Notice 


2.
Copy of Application Form:


3.
Copy of Terms and Conditions


4.
Copy of Blank Agreement


Last date of Issue of Tender Document: 22.03.2010 up to 2 Pm


Date and Time of Closing: 23.03.2010 up to 1 PM


Date and Time of Opening: 23.03.2010 at 3:30 PM

Director 

      National Institute for the Othopaedically Handicapped

BT Road, Bonhooghly, Kolkata – 700 090

Phone: 033 2531-0279/0789 FAX – 033 2531-8379

Web: www.nioh.in, email: mail@nioh.in

No. SP-54/Estate/2000/NIOH/PtVI/9669(8)





10.03.2010

TENDER NOTICE

Sealed Tenders are invited from the reputed registered agencies, having sufficient experience to provide security to the Institute by the Ex-serviceman security personnel. Tender documents may be obtained on payment of Rs.500/- in cash with Clint list up to 2 PM on or before 22.03.2010 on all working days from the office of the Estate Officer. The tender documents also may be down loaded from the Institute website and may be submitted with requisite cost of tender documents and other credentials as specified there in. 

Filled in Tender Document duly signed and sealed may be submitted with EMD by DD drawn in favour of NIOH amounting 5 % of quoted rate up to 1 PM on or before 23.03.2010 Tender Documents will be opened at 3:30 PM on 23.03.2010 in presence of Tenderers or his authorized representative(s). The agency shall be in a position to take over the security arrangement with in Seven days from the date of award of contract. The Competent authority reserves the right to accept or reject any or all tender documents without assigning any reason what so ever.















                                                                                                                               Director

Copy forwarded for information & necy. action to

     
 i) 
Deputy Director (Admn.)

ii)
Accts. Offr., NIOH, Kol-90

iii)
Notice Board, NIOH, Kol-90

iv)
Notice Board, AYJNIHH/NIMH/NIVH , Kol-90

v)
Notice Board, ISI, Kol-108

vi)
Notice Board, SISI, Kol-108

vii)
Notice Board, NSSO, Kol – 108

viii)
Website-NIOH

       








Director 

To

The Director,

National Institute for the Orthopaedically Handicapped,

BT Road, Bonhooghly,

Kolkata – 700 090

Sub. Application for issue of Tender Papers – Security Services 

Tender Notice No. SP-54/Estate/2000/NIOH/PtVI/9669(8) dated 10.03.2010


I/We have gone through the agreement and other General Terms and Conditions laid down by the Institute and provided with the Tender documents I/We hereby offer my/our firm in respect of the agreement for security arrangement at NIOH, Kol-90 with following details.

1. Name of the Applicant/Firm

:

2. Address of the Registered Office

:

    of the Firm

3. Address of the Local Office with

:

    contact No.

4. Details of Registration, License as

: 

    required under the contract labour

    (Regulation & Abolition).

5. Minimum initial period of Agreement
:

    expected

6. Names of the Govt/Public Sector/

:

    Private Sector undertakings with address

    Where the agency has provided the service

    mentioning the strength and period.

7. Name and addresses of three renowned
:

    references where the tenderer has worked

    as Security agent more than three years.

8. Strength of Security Staff suggested for the:

    Institute as per your assessment for round

    the clock duty.

I/We hereby declare that the statement given in this application is true and correct to the best of my/our knowledge including the records and I/We also agreed with the terms and conditions as laid down in the agreement Form and otherwise, and signed on all pages as a token of my/our acceptance, as enclosed.

Date:






Signature of the Tenderer

Place: 







with Seal

    National Institute for the Othopaedically Handicapped

BT Road, Bonhooghly, Kolkata – 700 090

Phone: 033 2531-0279/0789 FAX – 033 2531-8379

Web: www.nioh.in, email: mail@nioh.in
GENERAL TERMS AND CONDITIONS SECURITY CONTRACT

01. Only sealed tenders should be received. Envelope containing the offer must clearly indicate the
       full name and address of the Security Agency. Monthly consolidated fees should be mentioned
       in the space provided in the agreement paper.
02. Tenderer shall fill up the Application Form enclosed and return the same along with their offer
      in a sealed envelope. All the tender documents down loaded from the Institute website must
      accompany the requisite cost of tender documents separately, failing which

      the tender documents shall stand cancelled.
03. The sealed Tender should accompany earnest money amounting to 5 % of the total quoted

      amount in the form of a DD drawn in favour of National Institute for the Orthopaedically
      Handicapped, drawn at Kolkata. Income Tax and Sales Tax clearance along with Client list,
      Service Tax Registration/VAT Registration and Copy of PAN Card are also to be enclosed.

04. The Earnest Money Deposited shall be refunded to the unsuccessful tenderer after finalization
       of the contract. In the case of successful tenderer, the same should be converted in to Security
       Deposit which together with 5 % to be deducted from First month bill/charges will constitute
       the 10 % Security Deposit for first month and there after Security Deposit of 10 % shall be
      deducted from your bill.
05.
Tenderer shall also read the General Terms and Conditions and Terms of Agreement and
return the same along with their offer duly signed. & stamped on all the pages as a token of their acceptance.

06.  Tender documents received without prescribed filled in application form, General Terms
       and Conditions and a copy of Agreement duly signed and stamped on all pages will be
       rejected with out any reference to the tenderer.

      07.  Telegraphic and conditional offer shall not be accepted. 
      08.  Tenderer should be in this trade for not less than 5 years.

      09. `Tenderer should have worked at least in Two Government Organizations / Undertakings
 
where 15 or more security staff are required to be deployed.

10.
Tenderer should have adequate number of Officers, Supervisors and Guards of Ex-servicemen on their roll so that any type of replacement can be given with in 24 hours as and when required.

11. Tenderer shall submit not less than 03 references where they have worked at least One
           year with more than 15 personnel employees for Security and at least 02 of such
           references should be Govt Department, Autonomous Bodies or Govt. Undertakings.
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12. Tenderer should have controlling office in or around Kolkata.

13.  Successful tenderer shall be awarded with the offer and in such cases they have to enter-

       in to an agreement.

14. Rates offered and finalized as per Minimum Wages Act, Govt. of India and Contractual

 Labour Rule, Govt. of India, and increase in minimum wage including variable Dearness
 Allowance, during the currency of the contract will be the liability of the contractor.
 Institute shall pay only the consolidated amount per month on submission of revised bill

 as per the revised rates.

15. Tenderer have to deploy his complete security staff as per agreement with in Seven days
      from the date of receipt of the order.

16. The competent authority of the Institute reserves the right to accept or reject any or all
      offer with out assigning any reason what so ever.

17. Ex-servicemen should have proper record of discharge from the Defence Service
    . Supporting documents are to be provided at the time of posting to this Institute.

18. No claim of regular job or continuation beyond the agreement period shall be accepted.
      Security personnel on posting should not keep any contact with any Union, Political
      parties. No demand, privilege shall be entertained beyond the terms and conditions and
      Agreement clauses.

        Signature of the Agency with

           Seal and Date




       

Director      

AGREEMENT

THIS AGREEMENT is Made on this day of …………………BETWEEN M/S……………………………………………… herein after called the PARTY OF THE FIRST (when expression shall unless included by or repugnant to the context be deemed to include its successor in interest and assigns ) AND NATIONAL INSTITUTE FOR THE ORTHOPAEDICALLY HANDICAPPED, BT ROAD, BONHOOGHLY, KOLKATA – 700 090 here matter called the PARTY OF THE SECOND PART (which expression shall unless included by or repugnant to the context be deemed to include its successors in interest and assigns).

WHEREAS THE PARTY OF THE SECOND PART has decided to engage the services of security personnel for looking after the entire security arrangements of the Institute consisting of Institute campus, residential quarters, godowns and stores including buildings, plant and machinery, vehicles, various kinds of stores and stocks, other Institute or Organization stationed at NIOH Campus.

AND WHEREAS THE PARTY OF THE FIRST PART has offered their services in term of the No. ………………………… 
date …

Whereby it is agreed and declared by and between the parties as follows.

1) This agreement will be valid initially for a period of 06 months with effect from ………….. the PARTY OF THE SECOND PART will have the option to renew this agreement for further period of 06 months on their same terms and conditions or on such terms and conditions as may be mutually agreed upon.  This agreement may be terminated by either party giving ONE month notice in writing during the validity of the agreement. However the PARTY OF THE FIRST PART shall not leave the services agreed upon until the PARTY OF THE SECOND PART can make alternative arrangement and such period shall in no case exceeds three months.

2) For proper security measures and for safeguarding the properties and stores and also of the safety of the people who resides inside the premises of the Institute and for effective and efficient working of the security arrangement the PARTY OF THE FIRST PART WILL deploy the following minimum staff to cover the area of land more or less 3 acre comprising of main building, residential quarters and hostels for both girls and boys.
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       3)
a)   The monthly consolidated fees for this security contract shall be Rs.                    pm

                  inclusive of service charges with the protection of current minimum wages as per

                  Govt. of India rules and Contractual labour Act, Govt. of India are in force and ESI,

EPF coverage. The same should be maintained from time to time during the period of    engagement

b) In addition Service Tax 12.24 % on total monthly bill amount will be paid as mandatory payment to the Govt. of India as per the minutes of the meeting dated 18.04.2006.

c) Increase in minimum wages as declared by the Govt. of India shall be applicable from the date of effect and party of the SECOND PART shall pay the amount to the party of the FIRST PART.

4)
The security services shall be provided round the clock through out the period of engagement.

5) The actual deployment of staff on different shifts various unit and /or locations and at the gates and for patrol duty shall be worked out with consultation with the Director of the Institute or his authorized representatives. In case the deployment of staff is not in terms of clause 2 of this agreement or in case any body is found missing or is absent from duty or sleeping during duty hours the PARTY OF THE SECOND PART will have the right to ask the PARTY OF THE FIRST PART to remove such persons from the duties of the Institute. The decision of the Director in this regard shall be final and binding in all such cases.

6) The duties of the PART OF THE FIRST PART shall be as follows.

a) To check/prevent authorized person(s) from entering the premises.

b) Apprehend the miscreants; prevent tampering or causing damage or attempt to cause damage to doors& windows, locks of the go-downs/stores/offices, machinery etc. and unauthorized removal of any goods/stores inside the premises goods to anf from the Institute campus.

c) All out going vehicles should be checked with out any exception. Vehicles entering the Institute campus may be asked to declare if there is any thing to declare. Persons apprehended, if any, should be handed over to the Police with a complaint and a copy of the complaint be handed over to the Director or his authorized representative immediately after the incident.

d) To control the movement of incoming and out going materials by inspection of appropriate position, maintaining suitable records as per direction of the Director or his authorized representatives.

e) To ensure proper working of locking devices and security lights (including switching and switching off the lights) as part of rouitine duties and to report EO and get rectified the malfunctioning/defects of these immediately.
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f) To keep the keys in safe custody.

g)   To ensure that fixed locks are changed at suitable intervals as a preventive measure to

      carry out opening and closing of stores and enforce strictly the schedules and report

      any deviation thereon.

h)   To supervise the loading of materials going out including scrap and to initial

      documents.

j)   To ensure that nothing is taken out of the Institute campus, beside the materials

      permitted to be taken out with written authority of the Director or his representatives.

k) To ensure that under no circum stances challans not accompanied with the

      materials are entertained at the gate office.

l) To scrutinize carefully the endorsement of weights, numbers etc. in respect of materials being received or going out and initial the documents.

m) To collect gate passes and stop use obsolete and old gate passes.

n) To maintain a complete record of gate passes and present them to the competent authority for signature at regular intervals.

o) To identify the quality and quantity of incoming stores carefully at unloading and weighing time.

p) To regulate the entrance and exists of the contractor’s workers as per the system prescribed by the Institute and to check and record the appliances, tools, plats and vehicles brought by the contractor for use inside the Institute campus.

q) To ensure that prior permission is obtained in the case of workers want to work beyond working hours in the Institute premises. No one should be in the Institute campus beyond working hours with out prior permission.

r) To allow only authorized visitors and also record their staying time and guide the visitors if necessary.

s) To search employees with out any bias as and when required by the Director or his authorized representatives.

t) To see that no two wheeler is permitted in the Institute premises with out proper authorization.

u) To arrange at regular interval daily inspection of areas along with boundary wall both from inside and outside for any unusual signs of movement, damage etc. Such visits must be organized at least once in the morning and twice during night every day.
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v) To submit daily report in the morning about the security and related function to the Director his authorized representatives.

w)   To provide security to the officers from being harassed in case of strike gheraos, riots,

       lockout etc.

x) To organize intelligence network for collecting information against likely theft, pilferage, sabotage or other undesirable activities and inform the Director or his authorized representative in advance.

y)   To prevent painting of slogans, pasting of posters, etc. anywhere within the campus

      and also on the outer boundary walls and to remove the same with the help of police.

z) To whistle at regular intervals during the night hours (not longer than half an hour), to identify the location of the guards and keep them alert.

aa) To maintain such records and register as may be prescribed from time to time and to carry out any other instruction which may be given by the Director or his authorized representatives.

7) 100% of the security staff employed by the party of FIRST PART should have a background of having working the Armed Forces preferable between the age of 40 to 50 years and all shall wear prescribed uniform.

8) It shall be the responsibility of the PARTY OF THE FIRST PART to earmark the requisite number of leave staff for weekly off and emergency staff for substitution of their absence at their cost an responsibility so that the requisite number of guards on duty are always available without exception.

9) The PARTY OF THE FIRST PART will provide uniforms from time to time to

the security personnel at their cost, with torches, gumboots, torch cells, lathes, whistles and other equipments that may be required as per PARTY OF THE FIRST PART schedule. The PARTY OF THE FIRST PART shall also arrange surprise checks through mobile supervisory staff and a record of such checks shall be kept at the gate for inspection of the Director or his authorized representatives. The frequency of such surprise checks shall be mutually agreed up on in writing from time to time.

10) The PARTY OF THE FIRST PART will provide books and stationary required

      for the use of their personnel at their own cost and to be preserved under safe

      custody of the Institute.

11) The guards shall not be allow the movement of any store , items outside the campus premises with out the requisite gate passes signed by appropriate officer. The Institute shall supply the full signatures of the appropriate officers to the guards at the gate and all challans and orders will be signed in full by such officer only.
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12) The PARTY OF THE FIRST PART will ensure that the security arrangements will be made in such a manner that itn does not hinder in any the receipt and issue of the goods to and from the Godowns/Stores/Institute. Similarly, movement of visitors, vehicles etc. should be smooth and without any hindrance and as per instructions issued from time to time.

   13)   The PARTY OF THE FIRST PART will ensure that guards on duty at the gate should be

           extremely courteous to the visitors and should give them proper guidance and assist them

           in obtaining gate passes etc for going inside the Institute campus.

   14)   The PARTY OF THE FIRST PART will furnish the names and background of all the

     officers and guards to be deployed and keep PARTY OF THE SECOND PART informed

     whenever there any change.

15) The PARTY OF THE FIRST PART shall also ensure that their employees working in the

        Institute shall comply with the rules of discipline in force for the Institute staff from time

        to time.

16) The PARTY OF THE FIRST PART shall observe and report to the Director or his

authorized representatives if the employees working for the PARTY OF THE SECOND

PART do not comply with the rules of discipline in force to the PARTY OF THE SECOND PART from time to time.

17) It is made clear that this agreement is a commercial agreement and one of employment.

There will be no employer and employee relationship under this agreement and the PARTY OF THE SECOND PART shall not be liable for any statutory requirements under various labour laws. However, the PARTY OF THE FIRST PART will take out a certificate of registration as required under the Contract Labour (Regulation & Abolition) Act, 1970 and shall comply with the various provisions of the said Act and other analogous Acts.

18) If the employee of the PARTY OF THE FIRST PART is considered undesirable by the

PARTY OF THE SECOND PART, the PARTY OF THE FIRST PART will be obliged to with draw such employee from doing any job under this agreement immediately. The decision of the PARTY OF THE SECOND PART shall be final and binding in this respect.

19) The PARTY OF THE FIRST PART shall compensate the PARTY OF THE SECOND PART in the case of theft, pilferage etc which may happen because of inefficient working and/or failure of the staff of the FIRST PART, the PARTY OF THE SECOND PART shall have the right to withheld the approximate value of such loss from the monthly fee payable to the PARTY OF THE FIRST PART. In case of theft the PARTY OF THE FIRST PART shall also report the matter to the police and shall thereafter follow up the matter with the police. The PARTY OF THE FIRST PART shall submit regular report about the follow up action.

   20)   The PARTY OF THE SECOND PART shall not provide any accommodation or any

allowance for such purpose to the. The PARTY OF THE FIRST PART has to make it’s own arrangements where its security personnel deployed at this Institute, can stay.
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21)   The PARTY OF THE FIRST PART will not be allowed to keep the physical strength of

security guards and supervisors below and respectively at any time during the period of this agreement.

22)   No security guard and supervisor will be allowed to work more than two consecutive

        shifts.

23)   Should however, a security staff be put in extra hour of duty by the PARTY OF THE

        SECOND PART, the PARTY OF THE FIRST PART may be paid on the basis of his

        normal rates.

24)   The PARTY OF THE FIRST PART will make arrangements for the accommodation of

        its security-in-charge in the vicinity of the Institute campus at their own cost.  The

        security-in-charge will check security arrangement of the campus 2 to 3 times every week

        out side his normal duty hours.

25)   The PARTY OF THE FIRST PART shall also provide suitable winter garments (no loose

        garments) to its security staff while on duty.

26)   The PARTY OF THE FIRST PART will submit bills for the consolidated fee payable to

         them on the expiry of the calendar month and the PARTY OF THE SECOND PART

         shall ensure that the payment is made by A/C Payee Cheque within 10 days from the date

         of receipt of the bill from the PARTY OF THE FIRST PART.

27)    If any dispute or difference arises between the parties in respect of this arrangement or

         any matter arising out of this agreement the same shall be referred to mutually acceptable

         arbitrator. Such arbitration shall take place in Bonhooghly thus the jurisdiction of

         Competent Civil Authorities for district North 24-Parganas, West Bengal.

28)    Security personnel should compulsorily to be replaced every three months in consultation

         with the Director or his authorized representatives for the purpose.

29)    Consolidated wages (including all rates/obligatory payments) may be paid on monthly

         basis on discharge of satisfactory duties and deployment of complete security personnel

         per month.

Signed by 





Signed by

The PARTY OF THE FIRST PART

The PARTY OF THE SECOND PART

Witnessed by:- 





Witnessed by:-

1.







1.

2. 







2.     

