National Institute for the Othopaedically Handicapped
              BT Road, Bonhooghly, Kolkata – 700 090

              Phone: 033 2531-0279/0789 FAX – 033 2531-8379

        Web: www.nioh.in, email: mail@nioh.in

No. Sup.Cln/1295/Estate/2000/NIOH/PtVIII/9661(8)


10.03.2010

TENDER NOTICE

Sealed Tenders are invited from the reputed registered agencies, having sufficient experience to provide housing keeping services to the Institute by the experienced sanitation personnel. Tender documents may be obtained on payment of Rs.500/- in cash with Client list up to 2 PM on or before 22.03.2010 on all working days during the office hours from the office of the Estate Officer. 

Filled in Tender Document duly signed and sealed may be submitted with 2.5 % of quoted rate per month as EMD in favour of NIOH up to 1 PM on or before 24.03.2010. Tender Documents will be opened on the same day at 3:30 PM in presence of Tenderers or their authorized representatives. The selected agency shall be in a position to take over the House Keeping arrangement with in Seven days from the date of award of contract. 

The competent authority reserves the right to accept or reject any or all tender documents without assigning any reason what so ever.






















                                                                                                                                                    
                                                                                                                  Director

Copy forwarded for information & necy. action to

 i) 
Deputy Director(Admn.)

ii)
Accts. Offr., NIOH, Kol-90

iii)
Notice Board, NIOH, Kol-90

iv)
Notice Board, AYJNIHH/NIMH/NIVH , Kol-90

v)
Notice Board, ISI, Kol-108

vi)
Notice Board, SISI, Kol-108

vii)
Notice Board, NSSO, Kol – 108

viii)
Website-NIOH

 


     Director 




   National Institute for the Othopaedically Handicapped
BT Road, Bonhooghly, Kolkata – 700 090

Phone: 033 2531-0279/0789 FAX – 033 2531-8379

Web: www.nioh.in, email: mail@nioh.in

Subject: 
Tender Document for House Keeping Contract


   Issued to:

Cost of Tender Document Rs. 500/- Paid Vide:

Enclosures:

 


1.     Copy of Tender Notice 



2.
Copy of Application Form:



3.
Copy of Terms and Conditions



4.
Copy of Blank Agreement

 

5.     Copy of Schedule of Areas



Last date of Issue of Tender Document: 22.03.2010



Date and Time of Closing: 24.03.2010 up to 1 PM



Date and Time of Opening: 24.03.2010 at 3:30 PM








 



































Director  




   National Institute for the Othopaedically Handicapped
BT Road, Bonhooghly, Kolkata – 700 090

Phone: 033 2531-0279/0789 FAX – 033 2531-8379

Web: www.nioh.in, email: mail@nioh.in

General Terms and Conditions for House Keeping Agreement

1. The tender documents should be submitted in a sealed cover duly marked on the top the Name of the work and Name of the Tenderer with full address.

2. The tenderer should fill up the Application Form enclosed and returned the same along with their offer in a brake up form supported by credentials and required documents i.e. Registration of the Firm, Income Tax, VAT/Sales Tax clearance, ESI, EPF etc.

3. The tenderer should read the General Terms and Conditions, Agreement and return the same along with their offer duly signed and stamped on all pages as a token of their acceptance.

4. An amount equal to 2.5 % of quoted value per month should be deposited along with the tender document by DD drawn in favour of the Institute. The same should be refunded to the unsuccessful tenderer after finalization of the process and converted as Security Deposit for the successful tenderer.

5. Incomplete offer should be rejected with out assigning any reason what so ever.

6. Telegraphic and conditional offers should not be accepted.

7. Tenderer should be in this trade for not less than three years continuously.

8. Tenderer should be experienced of working at least in two or more Govt. establishments/undertaking/reputed organizations where minimum of 15 persons are deployed.

9. Tenderer should have adequate number of staff on their roll so that any type of replacement can be given within 24 hours of time as and when required.

10. Tenderer should submit not less than three references where they have worked for at least one year with more than 15 personnel employed for sanitary/cleaning jobs.

11. Tenderer should have controlling office in/around Kolkata.

12. Successful tenderer should be awarded with work and in such cases they have to enter in to an agreement, as draft copy enclosed, on a Non-judicial stamp paper ( to be provided by the tenderer ) for providing sanitary and cleaning services as per the same.

13. Rates offered with the protection of minimum wages as per Central Contract Labour Act and minimum wages rules in force from time to time, should be maintained during the period of agreement and finalized. 
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14. Tenderer should deploy their complete labours as per agreement within Seven days from the date of receipt of the work order.

15. Tenderer should submit the strength of sanitary labours required for deployment in the Institute after their own assessment in the application Form as enclosed which should include the supervisory staff. At the time of assessment the agency should keep in mind for the quality of the service to be provided as per the area mentioned there of but not for award of the contract only, by compromising their assessment.

16. The payment should be made as lump sum monthly basis and not as per the number of personnel deployed during the month. Rate quoted by the tenderer should cover the Central contractual minimum wages act and Central labour laws in force time to time.

17. Tenderer should have female staff in their roll for deployment where ever required and NO child labour should be deployed.

18. Tenderer should submit the break up to wards payment of labours, supervisor(s), and cost of materials, equipment and any other expenses separately.

19. All materials required to be utilized for a month should be placed to the authority of the Institute by the 7th.of every month along with challans/bills for verification and justification. The monthly payment will be released after verification and certifying the bill submitted by the agency.

20. The successful tenderer is required to deposit an amount equal to 10 % of the rate quoted including the EMD, to the Institute through Bank Draft before taking up the work.

21. The authority of the Institute reserves the right of accepting or canceling any or all the offers with out assigning any reason what so ever. The authority of the Institute also reserves the right to ask the agency to discontinue with the work any time during the term of agreement.


Signature of the Tenderer








With Seal 




Authorized Signatory

To

The Director,

National Institute for the Orthopaedically Handicapped

BT Road, Bonhooghly, 

Kolkata – 700 090

Sub. Application for Providing House Keeping Services at NIOH, BT Road, Kol-90

Ref. Tender Notice No. Sup.Cln/1295/Estate/2000/NIOH/PtVIII/9661(8) dated 10.03.2010
Sir,

I/We have gone through the Terms and Conditions along with the draft Agreement laid down by the Institute and attached with the application form. I/We hereby offer my/our firm in respect of the Agreement for House Keeping arrangement with the following details.


1. Name of the Applicant/Firm




:

2. Address of the Registered Office of
the Firm
:






3. Address of the Local Office with


:
          Contact number

4. Details of certificates attached as required

: 

    under the contract labour Regulation & 

    Abolition Act.

5. Minimum initial period of Agreement


:

      Expected to be made


6. Names and Addresses of at least three


:

    Renowned references where the Tenderer 

                 has worked as Sanitary/Cleaning Agent.


7. Names and Addresses of the Govt.


:

    Undertakings where the tenderer had

    deployed sanitary staff with number.

8. Strength of the Sanitary/Cleaning Staff

: 

    suggested for the Institute as per their 

    assessment.

9.  Detail Break up of consolidated rate towards

: 
  the payment of labours, supervisor, cost of 
  materials and other charges if any.

I/We hereby declares that the statement given in this application form is true and correct to the best of my/our knowledge and I/We also agree with the terms and conditions as laid down in the form of agreement and otherwise, and signed all the pages as enclosed.

Date:


















Signature of the Tenderer

Place:








with Seal




     National Institute for the Othopaedically Handicapped
BT Road, Bonhooghly, Kolkata – 700 090

Phone: 033 2531-0279/0789 FAX – 033 2531-8379

Web: www.nioh.in, email: mail@nioh.in

Schedule of Areas of Work at NIOH, Kol-90

Sanitary, Cleaning and Sweeping Services

The terms used defined as follows.

1. Main Building – The main Institute Building having specified areas in three floors such as In-door patients’ wards and Operation Theatre, including all rooms, Toilets, Class rooms, Laboratories and Corridors.

2. Hostels – The buildings where the accommodations are provided for students both Girls and Boys. There are five such buildings where the accommodations provided. The work involves the cleaning and sweeping of Rooms, Toilets, Common areas and surroundings of the building including drains.
3. Residential Areas – The work involves the cleaning and sweeping of surroundings of staff quarters, Common areas, Plinth protection, Connected drains etc.
4. Toilets Blocks – The area covered with one or more WC Pan(s)/Commode(s), Urinals, Wash Basin(s) and Bathing Places.
5. Cleaning – Cleaning of Walls, Ceilings, Fittings & Fixtures, Glass-panes, Cawaves, Dusting of Furniture and Swabbing/Cleaning of floor with disinfecting materials. Cleaning of Toilets with Acid & disinfecting materials.
6. Sweeping – Removal of dirt & dust including waste materials by means of sweeping and removal of those materials and dispose them off in Garbage dumping place.
Area wise detailed break up.

Type of Bldgs.
      Floor Area        
Out side Area
       Rooms/Halls 
         Toilets
Main Bldg (Gr.Floor)  
       3500 Sqm      
10 Mtrs all around
40/30


14 

Main Bldg (1st.Floor)
       3500 Sqm

-Nil-


30/25


11

Main Bldg (2nd.Floor) 
       3500 Sqm 

-Nil-


30/25


11

Girls Hostel

         440 Sqm 

02 Mtrs all around
48/02


16

Annex Bldg

         286 Sqm.     
02 Mtrs all around
10/06


07

Boys Hostel

         940 Sqm

05 Mtrs all around
50/07


10

Annex Bldg.

         760 Sqm

02 Mtrs all around
34/04


04

Common Bldg.
 
         440 Sqm 

02 Mtrs all around
48/02


16

Staff Qrts. Director B’low      200 Sqm 

05 Mtrs all around the Staff Qrts.& Director Bunglow 

The schedule is prepared on the basis of item rates, as such the tenderers should offer their rates as per the area covered.  Rates should be quoted as a whole per month basis with the break up as mentioned in the terms and conditions.

I/We agree to under take the work at the rate of Rs. ……………… per month (Break up should be put up separately).

Signature of the Tenderer











With Seal

AGREEMENT

THIS AGREEMENT is Made on this …………… day of …………………Two thousand ten BETWEEN M/S………………………………………………….. herein after called the PARTY OF THE FIRST (when expression shall unless included by or repugnant to the context be deemed to include its successor in interest and assigns) AND NATIONAL INSTITUTE FOR THE ORTHOPAEDICALLY HANDICAPPED, BT ROAD, BONHOOGHLY, KOLKATA – 700 090 here matter called the PARTY OF THE SECOND PART (which expression shall unless included by or repugnant to the context be deemed to include its successors in interest and assigns).

WHEREAS THE PARTY OF THE SECOND PART has decided to engage the services of House Keeping for the Institute consisting of Institute Main Building, Residential Areas, Hostels (both Girls and Boys) as per the details given in the schedule of areas. 

AND WHEREAS THE PARTY OF THE FIRST PART has accepted the terms and conditions and offered their rates for providing services in term of the letter No. …………… date …

WHEREBY it is agreed and declared by and between the parties as follows.

1) This agreement will be valid initially for a period of SIX months with effect from ……, the Party of The SECOND PART will have the option to renew this agreement for further period of SIX months under the same terms and conditions or on such terms and conditions as may be mutually agreed upon.  This agreement may be terminated by either party giving ONE month notice in writing during the validity of the agreement. However the PARTY of the FIRST PART shall not leave the services agreed upon until the Party of the SECOND PART can make alternative arrangement. 

2) The monthly consolidated charges for the agreed and entrusted contract shall not exceeds 
Rs. ………… per month inclusive of all, i.e. cost of materials, payment of deployed staff as per minimum wages act as applicable to the Central Contractual Labour as per labour laws and any other charges as may be required towards maintenance of the contract per month and satisfactory discharge of the duties, number of staff attending duties regularly and punctually.

3) The actual deployment of labours in different shifts in various units and or locations shall be worked out by the Party at FIRST PART as per the assessment made and shall intimate to Party at SECOND PART what ever change is made in respect of number of staff and location. However it is sole responsibility of the Party at FIRST PART to keep the Institute cleaned and tidy at all time and all the days.                                                                                  
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4) The details of the work and area covered given, should be the binding on the Party at FIRST PART. However any additional requirement of staff in unidentified location(s) may be required to be engaged by the Party at FIRST PART whenever asked by the Party at SECOND PART.    

a)  Main Building – The main Institute Building having specified areas in three floors except In-door patients’ wards and Operation Theatre, including all rooms, Toilets, Class rooms, Laboratories and Corridors.

b) Hostels – The buildings where the accommodations are provided for students both Girls and Boys. There are five such buildings where the accommodations provided. The work involves the cleaning and sweeping of Rooms, Toilets, Common areas and surroundings of the building including drains.
c) Residential Areas – The work involves the cleaning and sweeping of surroundings of staff quarters, Common areas, Plinth protection, Connected drains etc.
d) Toilets Blocks – The area covered with one or more WC Pan(s)/Commode(s), Urinals, Wash Basin(s) and Bathing Places available in various locations in each floor. 
e) Cleaning – Cleaning of Walls, Ceilings, Fittings & Fixtures, Glass-panes, Cobweb, Dusting of Furniture and Swabbing/Cleaning of floor with disinfecting materials. Cleaning of Toilets with Acid & disinfecting materials.
f) Sweeping – Removal of dirt & dust including waste materials by means of sweeping and removal of those materials and dispose them off in Garbage dumping place.

5) Daily sweeping and cleaning of the offices, canteens, student hostels, class rooms, toilets, staircases, corridors etc. in the Institute building at ground floor and part of 1st. & 2nd. floor are to be done daily. 

6) Whenever departments remain closed for holidays or any other reason, the working personnel should be re-deployed in other areas in consultation with authority of the Institute.

7) Common areas and services departments are to swept and cleaned with swab (water) before start functioning of the departments. However some specified rooms may be cleaned after opening those offices.

8) Sweeping and Cleaning of common areas of Staff Quarters and Hostels including Tenament Buildings along with Generator Room, Pump Room, Panel Room should be done between 9 AM and 2 PM regularly as stated. However the total number of sweeping/cleaning personnel should not exceed as specified in the offer. The Party at FIRST PART should deploy the experienced and knowledgeable supervisor to supervise the work properly.

9) In addition to mentioned above, the Party at FIRST PART should also perform the following duties and responsibilities and follow the instruction given thereon for proper sanitation of the Institute building including the staff quarters and hostels and failure to comply any of these would be seriously viewed and the decision of the Director of the Institute or his representatives shall be final and binding upon the Party at FIRST PART.
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i) All the Urinals, WC, Commodes will have to be cleaned with chemical detergent including cleaning of bathrooms, dadoes, skirting with soap water perfectly every day in main building and hostels(both boys and girls).

ii) Naphthalene balls are to be provided to the urinal, basin/sinks etc. once in seven days. The waste lines should be kept free from the foreign object and blockage.

iii) On weekly holidays and other holidays all the glass panes, door panels, ceiling fans should be cleaned neatly in the main building and hostels with soap water, spirit or such materials as required.

iv) Removal of Spider nets /cobweb from the wall corners, beam corners or any other places in main building, hostels and common areas of residential quarters on regular basis.

v) Dirtiness of bib cock, pillar cock/stop cock fitted where ever in the main building and hostels should be removed after properly cleaned.

vi) Dirtiness of the MS Grills where ever applicable should be removed.

vii) All the furniture and office equipments including pelmets and wooden partitions should be cleaned before office hour.

viii) All the swept materials should be removed to the VATS every day.

ix) Roofs and Lintels of the premises of the main building, hostels and staff quarters are to be kept free from growth of saplings/sooth etc.

x) The agency will have to arrange for storing materials at his own cost in his own store or he may be provided space if available on payment of charges. No staff should be allowed in the main building after working hours and no accommodation should be provided to any of the staff engaged by the agency.

xi) Uniforms and identity cards for the staff deployed at the Institute should be provided by the agency at their own cost.

xii) All the materials to be used for the purpose of sweeping and cleaning shall be supplied by the agency and can be used only after obtaining necessary approval of the authority of the Institute. The materials of approved quality should be used in order to keep the Institute disinfected

xiii) Cleaning of choking of lines must be done as and when necessary to keep the swear line running  and also specific staff should be engaged for smooth functioning of sewerage system.

xiv) A detailed list of workers deployed for different zones/shifts should be maintained by the agency and the same should be made available to the authority of the Institute.

xv) The chemicals for Mosquito treatment should be used in entire campus once in every week in presence of authority of the Institute and a register should be maintained showing the date, areas covered under the treatment.
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xvi) Sweeping and cleaning of Pathways, surrounding open space, roads and road side drains in the premises of the Institute should be cleaned daily.

xvii) Removal of caress i.e. dead dog, dead cat etc. should be removed when ever found in the campus with the help of local Municipality if required.

xviii) To control cockroaches, bedbugs and other crawling insects and to protect the carpets from the attack of carpet beetles, cloth, moths etc. the agency should use most up to date method under the expert pesticides control.
xix) It is the responsibility on the party at the FIRST PART to clear the water accumulation at ground floor of the main building due to heavy rain and otherwise and clean the floor to make usable condition at the earliest. Proper measure for water logging in the monsoon to be taken before hand.

xx) The amount of Rs. 25,000/- to be deposited by the Party at FIRST PART as security deposit.  EMD if any deposited shall be adjusted to the security deposit. The balance amount may be adjusted from first month bill.

13)  The staff deployed will perform their duties strictly in accordance with their duty roster. 

The staff is required to be changed by the Party at FIRST PART on the advise of the Party at the SECOND PART, if asked for. The duty register shall be maintained by the supervisor of the campus.

14)  The Party of the FIRST PART shall ensure that their staff remains detached from the influence of the local antisocial elements/union activities. They shall put on prescribed uniform to be supplied by the Party at FIRST PART preferable gray/khaki colour.

15)  The Party at FIRST PART shall also ensure that their deployed staff working in this Institute shall comply with the rules of the discipline in force from time to time as applicable. It is made clear that this agreement is a commercial agreement and not one for employment. There will be no employer or employee relationship under this agreement and the Party at the SECOND PART shall not be liable for any statutory requirements under various laws. However, the Party of the FIRST PART will take a certificate of the registration as required under the Central Contract Labour Regulations and Acts in force from time to time.

16)  The Party at the FIRST PART shall compensate the party at the SECOND PART in case of any damage, loss etc. of the Institute properties of any description caused by them. Decision of the Director of the Institute shall be final and binding on the Party at FIRST PART . The Party at the SECOND PART shall have the right to withheld the approximate value of such losses from the monthly fees payable to the Party at FIRST PART, decision of the competent authority in this regard shall be final.

17)  The Party at the FIRST PART shall not be allowed to keep any staff suffering from any communicable / infectious diseases and alcoholic / drug influences, smoking/chewing betal/drugs/in any form not allowed in the campus, the Party at  the FIRST PART shall ensure this for their deployed staff.
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18)  The Party at FIRST PART will submit monthly bills in duplicate for the consolidated fees payable to them. The attendance of staff has to be provided if asked for the payment is made by A/C Payee Cheque with in 10 days from the date of submission of the bills by the Party at the FIRST PART.

19)  Any dispute or difference arises between the parties in respect of this agreement or any matter arising out of this agreement, the same should be referred to GMCTTC, KOLKATA or such arbitration shall take place under local jurisdiction of the Party at SECOND PART.

IN WITNESS WHERE THE PARTIES have hereunto set and subscribed their hands sealed on to the days, month and the year written above, signed, sealed and delivered in presence of

For and on behalf of the 






For and on behalf of the 

Party at FIRST PART    






Party at SECOND PART

Signed in presence of    






Signed in presence of

1.











1.

1. 2.

