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Notice Inviting Tender

Supply and Installation of EPABX System

Sealed tenders are invited in two bid system(technical bid & price bid) from the reputed & experienced (working at least in three reputed Govt./Psu/other) organizations since last five years)agencies having experience of working with same type of  system as per the specifications mentioned herewith for EPABX exchange to supply and installation of the same with existing wiring and instruments. Estimated cost of the system is Rs. 6,98,400/-& the EMD of 2.5% of tendered amount of  is to be deposited with tender documents .Please note, technical bid will be opened first & if necy. Papers satisfy the tender committee/authority, then price bid will be opened of those appropriate agencies.  

The interested agencies may collect the tender documents from the Estate Officer on payment of Rs. 500/-by cash per set from 29/12/09 to 31/12/2009 at 14-00 hrs to 17-00 hrs. against application along with xerox copy of pan card, current I.T. return, vat registration certificate &current professional tax challan whichever is applicable. The filled in tender documents(technical bid & price bid) along with credentials & necy. papers as prescribed may be submitted up to 13-00hrs on 05/01/2010. The same will be opened at 15-00hrs on same date in presence of the tenderers. 
The authority of the Institute reserves the right of accepting or canceling any or all the tender documents with out assigning any reason what so ever. For details you may logon to website.

                                                                                                                               Director

Copy forwarded for information & necy. action to

      i) Deputy Director(Admn.)

ii)Accts. Offr., NIOH, Kol-90

iii)Notice Board, NIOH, Kol-90

iv)Notice Board, AYJNIHH/NIMH/NIVH , Kol-90

v)Notice Board, ISI, Kol-108

vi)Notice Board, SISI, Kol-108

vii)Notice Board, NSSO, Kol – 108

viii)Website-NIOH










           Director

        National Institute for the Orthopaedically Handicapped

  BT Road, Bonhooghly, Kolkata – 700 090

                                  Phone: 033 25310279/0789   FAX: 033 25318379
                             Web: www.nioh.in   e-mail:  nioh@vsnl.net
Schedule of Quantities – EPABX 
 SL. No.
        Description

    
Qty.
              Rates               Amount    

01.      Supply and Installation of EPABX  Exchange       One Set

                        with configuration for 8(eight) trunk alongwith 

                        8(eight)digital extention plus 96 extention Port

                        upgradable upto 500 ports &  Digital PCM/TDM,

                        Speech Path Technology Control,Stored Program 

Control, Analog Extension Ports, Trunk Ports,

            Digital Ports and provision of installation of 

additional SLC/cabinet to increase Port capacity.  

02.
Operating console / KTS for operation and 
Two Sets

Master/parallel control
   

03.
300 Pair MS MDF of standard make, 
             One Job 

Module SSBMF & IPM/GD Tube with 

connection of all Field-side and Exchange-

side Cable Pairs.

04.
Software for Billing/recording Calls

  One Set

05.
Constant Voltage Transformer – 1 KVA 
              One Set 

06.
Charges for Installation and Configuration 
  One Job


07.      Provision for Battery back up(30 minutes)               One Job

08.      One computer with all accessories complete

     with standard capacity for call billing operation      One Set

            09.      Buy back value of existing EPABX                                  L.S.                                                                         

                                                                                                            TOTAL

                                                                                                              Signature of the Tenderer











With Seal

          National Institute for the Orthopaedically Handicapped

           BT Road, Bonhooghly, Kolkata – 700 090

Phone: 033 25310279/0789   FAX: 033 25318379
Web: www.nioh.in   e-mail:  nioh@vsnl.net
       Technical Specification EPABX Exchange
1.
The exchange should have provision  as stated in schedule of quantities with DTMF as per CCITT

 
Rec, decadic dial of 10 PPS, inter digit interval programmable, Pulse ratio programmable Flash

 time 40 msec to 1620 msec and DC loop resistance. The system should have 100% non-blocking architecture.

2. The system should be ISDN BRI & PRI compatible.

3. The system should support Date server for Layer 3

4. The system should compatible with Linux, Windows, SIP, Uinx.

5. The system should compatible with Video IP KTS (same make)

6.

The system software should support 9 ISDN PRI Lines, 6 VOIP Cards, 1024 Digital/Analog Ports

 216 P&T LINES, 240 IP Extension with Video.

7.       The system should SUPPORT Lan Based CTI as well as Web Based CTI and PC Based Console of

minimum 30 Nos.

8. 
Server based switch i.e. mail server, fax server, LAN server, WLAN server, WIFI can support

Voice data and simultaneous can support Video.

9.
Text to Audio conversion, E-mail gateway, build-in UCD with monitoring facility, Caller ID on KTS.

10.
All system cards should have in separate jackets or antistatic plastic cabinet.

11. Comp ability of CLI Base Call routing and rejection

12 The system should have Auto diagnostic facility with alarm on programmed KTS with display of

fault code.

13. The system memory on a MMC Card and not on EPROM or a floppy disc drive. 

14..      The system should support inbuilt voice processing applications such as voice mail auto attendant.

15.    The system should support integrated modem for remote maintenance& the system should also    
support LAN/WEB based remote maintenance.            

                                                             General Terms and Conditions

1.
The rate should be quoted including carrying cost or any incidental cost of the system and no additional expenditure should be borne by the Institute.

2. 
The system should be supplied, installed and commissioned as per specification with in 30 days from the date of receipt of the work order.

3. Payment will be made on satisfactory installation, commissioning and operating condition of the system. No part payment will be allowed.

4. 10 % of bill amount should be deducted from the bill which includes the EMD deposited along with tender document and shall be refunded after warranty period of one year.

5. EMD submitted along with tender document should be refunded to the unsuccessful tenderer after finalization of the tender formalities.

6. EMD should be deposited by DD drawn in favor of the Institute, drawn at Kolkata along with tender document. No tender document should be accepted with out EMD.

7. The Vendor or its Principal should be a member of the ECMA Forum.

8. Technical support should be provided during the warranty period to keep the system running smoothly.

9. A provision for AMC should also be quoted separately both comprehensive and non-comprehensive nature.

10. The equipment and the accessories supplied should be of reputed brand.
11. Materials brought in should be entered in the register kept at the Security and the items removed/retrieved(except EPABX machine as the tender is being floated for buy back system) from the existing system should be handed over to the authority of the Institute.
12. Allied work associated with errection, installation and fixing should be under taken by the tederer and any damage incurred should be made as good as original.

13. Tender should ask permission of working on holidays and beyond working hours.

14. No space should be allocated to the tenderer for storing of materials and accommodation of workers.

15. All disputes or differences of any kind whatsoever, arising out of or in connection with this work order and during the warranty period or after their completion shall be referred by the contractor to the Director of the Institute and the Institute shall within reasonable time after their representation made , notify decision thereon in writing. The decision with respect of any matter by the Director of the Institute shall be binding upon the contractor.

16. The court of Kolkata will only be the jurisdiction to deal with and decide any legal or dispute

What so ever arising out of this tender.

17. The authority of the Institute reserves the right of accepting or canceling any or all the tender

 
documents with out assigning any reason what so ever.   

Issuing Authority 






                                                                                                                                  
                                                                                                           Signature of the tenderer 

With Seal

